Uni3ank

How to manage
your cards

You can cancel a lost or stolen card, have a new card sent to you or
change the PIN for your card using the UniBank Mobile Banking App'.
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Download the app

Make sure you have your Member Number
and your Internet Banking Access Code,
then simply download the app to get started.

# Download on the GET ITON
@& App Store » Google Play




Control at your fingertips

Lock your card if it's lost or stolen

If you can't locate o

1 eeeco Carrier 3 941 AM 2
your card, use the Uniank
UniBank Mobile nizan

Banking App to
temporarily lock all
future transactions.
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3 Tap Lock card
(next to the padlock

icon). Your card is

now temporarily .
locked. Uni3ank

Vs ,)))

VISA

&  Lock card

@ Need help with your card? >

& Change PIN

To do this, tap on
Cards in the
bottom-right
corner of the
home screen.

If your card turns up,
simply unlock it by
following the steps
above and tapping
Unlock card.
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Unlock card (&
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Need help with your card?

Change PIN
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Replacement cards |

Order a new card

1 Tap on Cards in the
bottom-right corner
of the home screen.

3 Tell us what happened
by selecting one of

three options:
Damaged your card?
Card been stolen?
Lost your card?

eeeco Carrier & 9:41 AM  42% W)

= Uni3ank &5

Welcome

Samantha

Last log in: 10:00 on 01 Jun 22

Accounts Pay

941 AM

Cards

O Uni3ank
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VISA

Need help with your card?

@ Damaged your card? N
Order a replacement card
| ] |
@ Card been stolen? N
Stop your card and order a replacement
|I o) Lost your card? N Il

@ Lost your card?

Stop your card and order a replacement

|

Select Need help
with your card?

When asked whether
you'd like a replacement
card, tap Yes.

Then confirm your
postal address.
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Cards
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VISA

Need help with your card?
Please choose an option below to get started

& Change PIN >
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Cards
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VISA

Replacement card

Do you need to stop and replace your card?
Click below to proceed:
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PIN changes

Change your card’s PIN

Select Change PIN.
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Uni3ank

1 Tap on Cards in the
bottom-right corner
of the home screen.

Cards
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Te ChangePIN >

& Change PIN >

Accounts Pay

941 AM

Enter a new A \ Tap Continue.
3 four-digit PIN. 4
Re-enter your
PIN to confirm it.

Change PIN Change PIN

Change PIN

Enter your new PIN below:

e @O OO
——r Y T 1

Don't choose a PIN that can be easily guessed
(e.g. your birthday or name). If you do, you may be

Change PIN

Enter your new PIN below:

e @O OO
comoens @ QOO

Don't choose a PIN that can be easily guessed
(e.g. your birthday or name). If you do, you may be
liable for fraudulent

| (e Continue

liable for fraudulent transactions

Cancel Continue




PIN changes

Change your card'’s PIN - cont'd

Choose the mobile
9 number you want to
receive the security
verification code.

941 AM

Security verification

end SMS cod._XXXXXXXX319

Send SMS cod... XXXXXXXX319

Cancel Continue

Enter the code we

send to your mobile.

Tap Continue.
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Send SMS cod...XXXXXXXX319

SMS code
12345

up to 6 digits

| Cancel
Continue

Important information: 1. You should consider whether this service is appropriate for you before acquiring it. For additional information please refer to our Security Guide for electronic transactions
and the Mobile App Terms of Use. Internet connection is needed to access the Mobile App. Normal mobile data charges apply. We test mobile banking to ensure compatibility with the majority of popular
devices, but cannot guarantee compatibility with all devices and operating systems. 2. PayID Terms of Use apply in respect of any PaylD you create, attempt to create or request that we create for an
Account and must be read together with any other terms and conditions that apply to the relevant Account. The complete PayID Terms of Use can be reviewed and accepted before you create any PayID
within your Internet Banking. 3. The phones screens shown are for illustration purposes. There may be slight colour, wording or display variances between Android and i0S and the version you are viewing on.

UniBank is a division of Teachers Mutual Bank Limited ABN 30 087 650 459 AFSL/Australian Credit Licence 238981. DB02110-UB-0522-ManageCards



